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As we 

celebrated NAIDOC Week last week, we 
recognise and celebrate Aboriginal and Torres 

Strait Islander peoples as the world's oldest continuing cultures and Australia's first 
researchers. Through generations of observation, innovation and knowledge-sharing, 
Aboriginal and Torres Strait Islander peoples have built rich knowledge systems that continue 



to inform and strengthen research today. We honour these contributions and reflect on how 
we can continue to listen, learn and work in genuine partnerships to advance knowledge and 
improve outcomes for all communities.  
  

 
   
 

 

  

 

RDGU updates 
 

Important Reminder: Research Honorary appointments 

 

Researchers are reminded that when a person with a Research Honorary 
Appointment joins a NH research project, the NH Research Development 
and Governance Unit (RDGU) must be notified. 
 

This should be done by submitting either: 
 

• a Site Amendment, or 
• a Progress Report, 
 

to ensure the new personnel are appropriately recorded on the research 
study. 
 

Please ensure that any changes to study personnel are communicated 
promptly to maintain accurate research governance records and 
compliance requirements. 
    

 
   

   

New Appointment- Research Quality Manager  
 
RDGU is delighted to announce the appointment of Dr Catherine Offer as Research Quality 
Manager. Since joining Northern Health as a Research Governance Officer, Catherine has made 
valuable contributions to supporting research governance, quality, and compliance.  
 
In her new role, she will lead initiatives to strengthen research quality systems and support the 
delivery of high-quality, impactful research across Northern Health. We congratulate Catherine on 
her appointment and look forward to her continued contribution to Northern Health's research 
community.  
 

 
   

Professional Developments 
 
To support the growing needs of the clinical trials workforce, two new 
courses have been released on the ACTEC platform to provide practical, 
accessible learning opportunities to help professionals strengthen their skills 
and enhance research operations across a range of settings.  
 
ICH E6(R3) Good Clinical Practice for Investigators and Site Staff  

• A self-paced introductory GCP course for investigators and site staff, covering the key principles and 
practical application of ICH E6(R3) Good Clinical Practice.  
  
Business Skills for Clinical Trial Research Managers.  

https://protect.checkpoint.com/v2/r04/___https:/us.list-manage.com/zhumBjhaxHJ?e=d1143724d8&c2id=8be86c733b3351591973e56aa7705b20___.Y3A0YTpub3J0aGVybmhlYWx0aHZpY3RvcmlhMTpjOm86YWQzYWY3YjU2Mzc5MTcyYTVhMjkzZDY1OGNhYmUzNTA6Nzo4Y2MzOmJiM2I0ZDNjNDQwYTgwOGY2ZjY4NzkwZGNjYjIzNDhhMTYzZWJlNzIyNTMzMWUxOTJhNDE3OTE1MTdhZTNjZTg6aDpUOkY
https://protect.checkpoint.com/v2/r04/___https:/us.list-manage.com/10MeqHk6YYz?e=d1143724d8&c2id=8be86c733b3351591973e56aa7705b20___.Y3A0YTpub3J0aGVybmhlYWx0aHZpY3RvcmlhMTpjOm86YWQzYWY3YjU2Mzc5MTcyYTVhMjkzZDY1OGNhYmUzNTA6NzoyNjA5OmM5YmVjYzU1ZDI3MzhkMzZmMjUxZDZhZDhiMTZiNzRiYmU4YzE2ZGIxNjdiZmI5YjlmNGFiMGRiN2ZkMDY4YzM6aDpUOkY


• A practical self-paced course for new and experienced research managers, covering the business, 
financial, and strategic planning skills required to effectively manage a clinical trial unit, with real-
world scenarios and tools to support operational success and informed decision-making.  

  
 

   

  
 

Webinars 
  
The Knowing, Being & Doing Series: 
Panel Discussion 
 
Wednesday 15th July, 10-11am AEST  
 
 

This panel discussion will explore the increasingly used concepts of 
Indigenous ways of knowing, being and doing within health research and 
publishing. Through conversations with leading First Nations scholars, 
researchers and practitioners, this webinar series aims to deepen 
understanding of how Indigenous knowledge systems shape health, 
wellbeing, research, and social practice.  
 
 
 

 

Register Here  

 
National Health and Medical Research Strategy – webinar recording  
 

On Friday 26 June, NHMRC CEO, Steve Wesselingh, and HMRO 
Assistant Secretary, Natasha Ploenges presented a webinar on the 
National Health and Medical Research Strategy 2026–2036.  
 
The Strategy sets out a 10-year vision for strengthening 
Australia’s health and medical research system and improving 
outcomes for the community. It provides a national framework to build 
on Australia’s world leading research capability, improve coordination across the sector and 
support the translation of research into real world impact for all Australians.  
 

 
 

 

Watch Here  

 
NCTGF Nudge: Complaints Management (Action 1.14)  
 

An effective complaints management system is an important component of safe, high-quality 
clinical trial conduct. Under Action 1.14 of the National Clinical Trials Governance 
Framework (NCTGF), health services are expected to have processes in place to 
encourage, receive, investigate, and respond to complaints relating to clinical trial activities.  
   
Complaints from participants, carers, families, sponsors, or members of the research 
workforce provide valuable opportunities to identify areas for improvement. Managing 
complaints in a timely, transparent, and respectful manner helps strengthen participant 
confidence, improve research practices, and enhance the overall quality and safety of the 
clinical trial service. This includes ensuring that participants are aware of how to raise 

https://www.eventbrite.com.au/e/the-knowing-being-doing-series-panel-discussion-tickets-1991530141263?aff=oddtdtcreator&utm_content=425903580&utm_medium=social&utm_source=linkedin&hss_channel=lcp-2135262
https://www.nhmrc.gov.au/about-us/news-centre/webinar-overview-national-health-and-medical-research-strategy?utm_medium=email&utm_campaign=Tracker%20-%206%20July%202026&utm_content=Tracker%20-%206%20July%202026+CID_741d5990ee739cc7960b70ce42210603&utm_source=Mailbuild&utm_term=website


concerns, complaints are managed in accordance with organisational processes, and 
lessons learned are used to inform continuous quality improvement.  
   
Check Your Readiness  

• Do participant facing documents clearly explain how participants can raise a concern 
or complaint?  

• Are research staff familiar with the process for managing and escalating complaints?  
• Is there a mechanism to document, investigate, and resolve complaints related to 

clinical trials?  
• Are complaints and feedback reviewed to identify trends or opportunities for 

improvement?  
• Could your site demonstrate its complaints management process if reviewed today?  

   
Nudge to Action  
Take 10–15 minutes this week to review your study documentation and local processes. 
Ensure participant information includes current complaints contact details, your study team 
understands the escalation pathway for complaints, and any research related feedback or 
complaints are appropriately documented and managed.  
   

• Northern Health Consumer Feedback: Northern Health Providing Feedback  
• Research Governance resources: Procedure: Research Governance Chapter 7 

Research Related Complaints and other Feedback Procedure: Research 
Governance   

• Research Development and Governance Unit Complaints contact person: 8405 
2918 or ResearchDGU@nh.org.au  

   
Reminder: A well documented and effective complaints management process not only 
supports participant rights and safety but also demonstrates compliance with the National 
Clinical Trials Governance Framework and a commitment to continuous quality 
improvement.  
 

 

 

 
Northern Health Publications 

Publications are selected from strongly Northern Health-led research  
at the discretion of RDGU Office. 

 

• Howard T, de Costa J, Chew GL, Issac M, Ng M. Less Than Full-Time Training in 
General Surgery: Who Benefits and Who Carries the Cost? ANZ J Surg. 2026 Jun 
26. doi: 10.1111/ans.70808. Epub ahead of print. PMID: 42363441. 

• Wardak YH, Chung YE, Maingard J, Asadi H, Kok HK, Mitreski G. Quality of Life 
Following Endovascular Treatment of Proximal Lower Limb Deep Vein Thrombosis: 
A Systematic Review and Meta-Analysis. J Vasc Interv Radiol. 2026 
Jul;37(7):108762. doi: 10.1016/j.jvir.2026.108762. Epub 2026 Mar 27. PMID: 
41905683. 

• Bramston C, Cotchett M, Francis A, Jessup RL. Provision and use of focused rigidity 
casts in the public health setting: a modified Delphi study. J Wound Care. 2026 Jul 
2;35(7):578-585. doi: 10.12968/jowc.2023.0330. Epub 2026 Jul 3. PMID: 42397771. 

• McCabe N, Clarnette N, Cabbabe K, Xi Y, Jarman A, Yin C, Fantenberg K, Ferguson 
E, Haege E, Thomas J, Hannan J, Arvanitis T, Wu V, Bowdler L, Dent L, 
Koutsofrigas L, Harding C, Hodgson R. Operating Theatre Waste Generation and 
Segregation in a Tertiary Hospital: A Prospective Waste Audit. ANZ J Surg. 2026 Jul 
1. doi: 10.1111/ans.70831. Epub ahead of print. PMID: 42386656. 

https://www.nh.org.au/patients-and-visitors/patient-information/providing-feedback-2/
https://prod-prompt-documents.s3.ap-southeast-2.amazonaws.com/75302/75302_v7.0.pdf?X-Amz-Expires=86400&X-Amz-Security-Token=IQoJb3JpZ2luX2VjEOL%2F%2F%2F%2F%2F%2F%2F%2F%2F%2FwEaDmFwLXNvdXRoZWFzdC0yIkcwRQIgEllMS7xU3mSgQgdijzoOqSCdQs6Bele9%2FzMWqIKKxX0CIQC0ZRqpTqfdgh7iYQHRYDFHquNVxaEbw1RbEL9OFFThZirBBAir%2F%2F%2F%2F%2F%2F%2F%2F%2F%2F8BEAQaDDc0MjQ5MzU4NTk0MyIMSpMqTw58oIoYez7%2BKpUEtgIzt6uNvX5zqABOF7qMsx01uI3%2F0%2B4vrn%2FxKDrZkGj217G%2Fi5LcMLSApnW7jlYmtdSJ%2BoF%2Fc2xmHCyrMhDjIReX48lkJm7Ty%2FSxg4skhtLmtgPq3VK8LqmJy%2Fm41rjDEv521VUPctU2QxU6PCc3qh0DMvD%2FxjRlq2TsvfKgp3Odc1Krob0F%2Fn%2F6pTgQHnpn5EbswELoIsPIszTX69q3KD1cGEPrtTebW9rXz5qmZUpwoa%2BZaeNuaZqaaBWW8vtVIaw5yEbsAv61mj6i%2BY%2F4c03H8wCuw7Cl0R%2Bv0tcUWiWlhvaMpIeVftwrxbeq5WX91nnINtbpx%2Bm5XnYYE7Q2TNtMPlPQoV0BMCY0h6AhjC9CD4hjREAZeMHQiHfW0oIlLhqanAGzvGg0oJUhIIuSPbEAGI7oeRCMWdvh0HM0CS3gRo%2Fjs94xFl%2F5RtScKgUbNRtP1uxEDJW8DyqLEx8As74PiE8q0KYXdjc34ebbrKwqgAINoQuV4rnfHy4RwH6BjZPp%2BQ1xnTJe1VyuKddWcfkj3phndxhCNV12kmDcVyy3wrcjpdVBnWpo6GRBsehbbnBhm%2BhyJs6WAixY9qV%2BifVKpxh2pbUsSEk55MX9d%2B9XEZ3slJpch1o2hLIk3r3GlhhqVTrxdRNL2vwSeSMdVQh6HVt811FlgqUk%2BFdXKkZPG1YTUIvW9rwhcr22k2PGqhh8n3Mw%2BazB0gY6pgHquSGdz8Kz7O9mWzR38dte6R6o3H7CWJzfiQUcSkHz8RT7p3mV1q5J0pU2YQyIcwtW3sTrE4EseIX0mOIBNLb7i8XNoGKqaKG2a9EIUafqFsNKBvKi%2BwEvJNxp1S40KtrShqeM%2BK4dSEM9IhaW9O%2FRZToXY3jufivaQx%2Fc1VNnjOSz9P5c75TcpxT8huyS5oqDKq4d4fLh4x2VUZkE1ZhRbPYFaxgx&response-content-disposition=inline%3Bfilename%3D%22Research%20-%20Governance%20SOP.pdf%22&X-Amz-Algorithm=AWS4-HMAC-SHA256&X-Amz-Credential=ASIA2ZYARAILRIHWMYG7%2F20260710%2Fap-southeast-2%2Fs3%2Faws4_request&X-Amz-Date=20260710T035700Z&X-Amz-SignedHeaders=host&X-Amz-Signature=7a24c72e34f4247510ff5e7433a5d10e93bb3fba26293a29d6f740a3275eb4b0
https://prod-prompt-documents.s3.ap-southeast-2.amazonaws.com/75302/75302_v7.0.pdf?X-Amz-Expires=86400&X-Amz-Security-Token=IQoJb3JpZ2luX2VjEOL%2F%2F%2F%2F%2F%2F%2F%2F%2F%2FwEaDmFwLXNvdXRoZWFzdC0yIkcwRQIgEllMS7xU3mSgQgdijzoOqSCdQs6Bele9%2FzMWqIKKxX0CIQC0ZRqpTqfdgh7iYQHRYDFHquNVxaEbw1RbEL9OFFThZirBBAir%2F%2F%2F%2F%2F%2F%2F%2F%2F%2F8BEAQaDDc0MjQ5MzU4NTk0MyIMSpMqTw58oIoYez7%2BKpUEtgIzt6uNvX5zqABOF7qMsx01uI3%2F0%2B4vrn%2FxKDrZkGj217G%2Fi5LcMLSApnW7jlYmtdSJ%2BoF%2Fc2xmHCyrMhDjIReX48lkJm7Ty%2FSxg4skhtLmtgPq3VK8LqmJy%2Fm41rjDEv521VUPctU2QxU6PCc3qh0DMvD%2FxjRlq2TsvfKgp3Odc1Krob0F%2Fn%2F6pTgQHnpn5EbswELoIsPIszTX69q3KD1cGEPrtTebW9rXz5qmZUpwoa%2BZaeNuaZqaaBWW8vtVIaw5yEbsAv61mj6i%2BY%2F4c03H8wCuw7Cl0R%2Bv0tcUWiWlhvaMpIeVftwrxbeq5WX91nnINtbpx%2Bm5XnYYE7Q2TNtMPlPQoV0BMCY0h6AhjC9CD4hjREAZeMHQiHfW0oIlLhqanAGzvGg0oJUhIIuSPbEAGI7oeRCMWdvh0HM0CS3gRo%2Fjs94xFl%2F5RtScKgUbNRtP1uxEDJW8DyqLEx8As74PiE8q0KYXdjc34ebbrKwqgAINoQuV4rnfHy4RwH6BjZPp%2BQ1xnTJe1VyuKddWcfkj3phndxhCNV12kmDcVyy3wrcjpdVBnWpo6GRBsehbbnBhm%2BhyJs6WAixY9qV%2BifVKpxh2pbUsSEk55MX9d%2B9XEZ3slJpch1o2hLIk3r3GlhhqVTrxdRNL2vwSeSMdVQh6HVt811FlgqUk%2BFdXKkZPG1YTUIvW9rwhcr22k2PGqhh8n3Mw%2BazB0gY6pgHquSGdz8Kz7O9mWzR38dte6R6o3H7CWJzfiQUcSkHz8RT7p3mV1q5J0pU2YQyIcwtW3sTrE4EseIX0mOIBNLb7i8XNoGKqaKG2a9EIUafqFsNKBvKi%2BwEvJNxp1S40KtrShqeM%2BK4dSEM9IhaW9O%2FRZToXY3jufivaQx%2Fc1VNnjOSz9P5c75TcpxT8huyS5oqDKq4d4fLh4x2VUZkE1ZhRbPYFaxgx&response-content-disposition=inline%3Bfilename%3D%22Research%20-%20Governance%20SOP.pdf%22&X-Amz-Algorithm=AWS4-HMAC-SHA256&X-Amz-Credential=ASIA2ZYARAILRIHWMYG7%2F20260710%2Fap-southeast-2%2Fs3%2Faws4_request&X-Amz-Date=20260710T035700Z&X-Amz-SignedHeaders=host&X-Amz-Signature=7a24c72e34f4247510ff5e7433a5d10e93bb3fba26293a29d6f740a3275eb4b0
mailto:ResearchDGU@nh.org.au
https://pubmed.ncbi.nlm.nih.gov/42363441/
https://pubmed.ncbi.nlm.nih.gov/41905683/
https://pubmed.ncbi.nlm.nih.gov/41905683/
https://pubmed.ncbi.nlm.nih.gov/42397771/
https://pubmed.ncbi.nlm.nih.gov/42386656/


• Company D, Rotella JA. A Systematic Review of Pathological Demand Avoidance 
(PDA): A Veritable Diagnosis or a Case of Circular Logic? J Autism Dev Disord. 2026 
Jul 9. doi: 10.1007/s10803-026-07432-y. Epub ahead of print. PMID: 42423879. 

  

 
 

If you would like to feature any items on the Research Digest, Please contact us.  
 
  
Research Development & Governance Unit 
Level 3, Northern Centre for Health Education and Research 
185 Cooper Street Epping Vic 3076 
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