
Information for Residential Aged Care 

It is important to understand that an Advance Care Planning document completed by 

a Resident for themselves is the best information. If a Resident is admitted with a 

Victorian Advance Care Directive, do not ask them to transfer the information to a 

facility Advance Care Planning form unless they want to update their Advance Care 

Planning document. 

Similarly, do not ask a family to transfer the information from an Advance Care 

Directive, completed by a person with capacity, onto a facility form if the Resident 

has now lost capacity. This is exactly why the Advance Care Directive was 

completed, and it is now time to use it. 

The RACF Goals of Care form can be a way to bring together the Advance Care 

Planning with the information that is now available about the Resident’s health 

condition. 

The RACF Goals of Care form is a summary of their medical treatment plan. It 

describes the treatment that the Resident or their MTDM consents to within the limits 

of what might be possible. It is clear information that can be accessed quickly in a 

crisis and acted upon. Think of the RACF Goals of Care as a ‘now care plan’. It is 

based on the current illness context. If that illness context changes, the Goals of 

Care will need to be updated. Similarly, if a Resident with capacity to change their 

mind about the treatment they would consent to, their Goals of Care will also need 

updating. 

In Victoria, there is a range of support available depending on your location: 

• Your local Residential InReach service 

• Victorian Virtual Emergency Department based at Northern Health 

Home – Victorian Virtual Emergency Department (vved.org.au) 

• Palliative Care Advice Service 

Phone: 1800 360 000 (7 am-10 pm every day) 

• Community Palliative Care Services 

https://prod-prompt-documents.s3.ap-southeast-2.amazonaws.com/74332/74332_v5.0.pdf?X-Amz-Expires=86400&X-Amz-Security-Token=IQoJb3JpZ2luX2VjEHUaDmFwLXNvdXRoZWFzdC0yIkgwRgIhAJ9Un%2FKr2MgDF%2FlLneaJ%2FiD30kLZnXPRnxKhMDGh1EXoAiEAoYsvAkjy9oBH%2FgE5hGVpfHP5aW8BEFeEDuX30PNJtaEquAQIPhAEGgw3NDI0OTM1ODU5NDMiDB6tGkxLCm9EMGQu0iqVBOAccAPHv7U%2FphqVnztaP9KxJpZWgTYdh2ANfOLOoxDZwO7v22aG76LP%2Bc985d9AmLn92wN0Sc7W4np%2BaFw%2Bzi7ALUaVIozrCCIsBbAjE%2Bb3nXfI5hnjDEFBNb2vR4Y26LJvP4yf7sYuBl6EBqPyehSd4bn8kRRZAYnYXPHJah7iffY69nkzmJpDjJIGCOjAEbG%2B6Hagp%2BeP5o7NjXVqC0qW%2FGjUzl9mHS6mZMYre7Do8XCbWrY7vodWg7ikZDvqhNd96HxvfVl7Cb5RFsNOg62kidLrSUxHtjvF2FTloNrhg1M%2BMLZY%2FAiJm3RF8FKcPT97mnJvHEzkw28TDu%2BlBrkEHMzfpfWEAuVzAVbFKQxn9DUaL14Wm%2F7siTsMK9jbpZ0nm1XZ5GMUobZUEjPQjrYRuSZytYCroePKqukiZGU0OwR4gXiICNe%2FJAOXjpZXTps52zyriIs2g0goRkNNuijUEUPUqwpVQ1F11YkGPI0HErkAUHBe%2BihBPAmaoo2dj9oDJ44jyVYrbBq%2FUH8wYORSQBb02nX6PLQpOfXGAV1yn14PzQH1r%2FhUiEtpwCVqIq8wCvq%2F2VQZUm8XcIMWVDCkwKgJTNbiE4SEdhPFaoEUX%2B%2F%2BMjy6X4aPuLpPCxEH0XSbwr88g0NOY%2BDaiA0p9bo6krpB1%2BGRBu4myr8IsmGjjSHf9hTcIxHPRP599bvCsDZCvBUjMPCP8dEGOqUB6pwsF0ksoSdUPoBG6Vru%2FfcFGbhrsTdKUo%2Fp1ndR03abuIs2%2Bm4fk%2FPF0cpPlGFvXauYrtem49mUPoTAq6E8B7tytBHhQaKOw0K5oQoC9LN4E9w89eSCsw3EKSYKTHJks%2BGQrtiNQlDAoGXRPa8PkgYtPYs82ZGl5He8ichwRdciqm5jDDwkb77s7OKmAjIiKu%2FJ3DQX22n%2FJlGwUPe7bNsI5q7u&response-content-disposition=inline%3Bfilename%3D%22Residential%20Aged%20Care%20-%20Goals%20of%20Care%20-%20Medical%20Treatment%20Orders%20-%20010212.pdf%22&X-Amz-Algorithm=AWS4-HMAC-SHA256&X-Amz-Credential=ASIA2ZYARAILYIXYI3RZ%2F20260625%2Fap-southeast-2%2Fs3%2Faws4_request&X-Amz-Date=20260625T012905Z&X-Amz-SignedHeaders=host&X-Amz-Signature=91d3f2faf85ad9c499985160cd154c363fde5a2a73e50523310e774fcc23ecd6
https://www.vved.org.au/


If you have questions about interpreting Advance Care Planning documents, it may 

be helpful to speak to the Office of the Public Advocate Victoria if you don’t have 

someone to seek advice from. 

 

Aged Care Facility Goals of Care Form 
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