Tham du cudc hen cua quy
vi thong qua Cudc goi Video

Video Call Patient Information Leaflet - Vietnamese

Northern Health Example

Né&u thich hop, quy vi cé thé tham van
bac sy truc tuyén thong qua cudc goi
video

Goi video thuan tién nhu goi dién thoai,
codng thém gia tri cua giao ti€p mat ddi mat.

N6 c6 thé gilp quy vi tiét kiém thdi gian
va tién bac, va dem su cham soéc dén tan
nha quy vi.

X Toi dén dau dé tham du cudc hen?
P& tham du cuéc hen, quy vi hay dén:

Example

Hodc duing ma QR nay dé vao khu vuc ché cua

phong kham: E 'E

Thay vi di dén cudc hen clia minh, quy vi vao khu vic
cho doi trire tuyén clia phong kham. Khi quy vi truy
cap vao, dich vu y t& s& dugc thdng béo va bac si sé
tham gia cting véi quy vi khi sén sang. Knéng can phai
tao mét tai khoan. Nhirng théng tin quy vi nhap vao sé
khong dugc luu trir.

v/ T6i can lam gi dé thuc hién cudc goi video?

C0 két ndi internet tét
N&u quy vi ¢ thé xem video trurc tuyén
(vi du: YouTube) thi quy vi cé thé goi video

M6t noi riéng tu ddy du anh sang dé quy vi

khéng bi Iam phién trong qua trinh tham van bac sy

M6t phién ban méi cia mét trong nhirng Trinh

duyét mang nay, nhu thay & trang sau:

» Google Chrome, Microsoft Edge, Mozilla Firefox
hoac Apple Safari

Camera, loa va micro
(da duoc tich hop vao may tinh xach tay hoac thiét
bi di dong)

Hay xem trang sau dé biét thém thdng tin vé cach thuc
hién cudc goi video.

@ N6 c6 an toan khong?

Goi video thi an toan; su riéng tu clia quy vi duoc bao
vé. Quy vi cé phong video riéng va chi nhirng bac si co
thdm quyén méi vao duoc.

S Mbt cude goi video mat bao nhiéu tién?

Goi video thi mién phi (trir tién sir dung internet clia quy
vi). Tuy nhién, cac chi phi tham van béac sy thong thuong
- néu ¢o - van sé ap dung.

2 To6i sé str dung bao nhiéu dir liéu internet?

Quy vi khdng sir dung bat cir dir liéu nao trong thoi gian
chd bac sivao.

Mot cude tham van video sir dung chua téi moét nira s6
dr liéu quy vi ding dé xem mot video c6 do Phan giai
Cao trén YouTube*.

Quy Vi s& st dung it di liéu hon ntra néu két néi internet
t6c do thdp, hodc sir dung may tinh, may tinh bang, hoac
dién thoai thdng minh cong suét yéu. Nhirng yéu t6 nay
cling c6 thé lam gidm chat luong cudc goi néi chung.

D0 liéu str dung tang I1én khi co nhiéu hon hai nguoi tham
gia cudc goi.

Ngudi dung dién thoai thong minh &
may tinh bang

Néu c6 thé, quy vi hdy két ndi véi mang
Wi-Fi & nha hodc cong sé dé tranh str
dung dir liéu dién thoai di dong clia quy vi.

* NG vao khodng 230 MB trén moét thiét bj di dong va 450 MB trén
mdot PC cho m¢t cudc goi 20 phut, tuong tu nhur Skype® hoac
FaceTime®.




Video Call Patient Information Leaflet - Vietnamese

Hay san sang dé thuc hién cudc goi video

Example
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Nhé&p vao nat Bat dau Cudc goi Video
trong lién két dugc cung cap, hoac
trén trang mang cla dich vu y té.

Nhap tén va cac chi tiét
khi dugc nhac
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Run a pre-call test & Whatdo | need? @
Need more help? &
We support these browsers
€eceado
o Terms of Serviee &
Privacy Policy @ oviu @

! T6i phai lam gi néu c6 truc tric?

Dam bao quy vi str dung phién ban méi
cGia mot trong cac trinh duyét sau:

c Google Chrome

(Windows, Android, MacQS, iOS 14.3+)
Apple Safari
(MacQs, i0S)

t‘ Mozilla Firefox
(Windows, Android, MacOS, iOS 14.3+)

e Microsoft Edge
(Windows, Android, MacOS, iOS 14.3+)
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Vao Khu vuc Cho dgi truc
tuyén ctia phong kham

B4c sTvao va budi tham
van bat dau

ACME

Health

You have joined Acme
Cardiology

e Truy cap https://vce.healthdirect.org.au/troubleshooting

Pé biét thém théng tin

healthdirect

Video Call


https://static.helpjuice.com/helpjuice_production/uploads/upload/image/5044/735351/Video_Call_Troubleshooting_Patients.pdf

Attending your appointment
via a Video Call

Northern Health Example

Where appropriate, you can have your

consultation online via a video call

Video calling is as convenient as a
phone call, with the added value of
face-to-face communication.

It can save you time and money,
and brings your care closer to home.

X Where do | go to attend my appointment?
To attend your appointment, go to:

Example

Or use this QR code to access the clinic waiting area:
[m] p: [m]

Instead of travelling to your appointment, you enter
the clinic’s waiting area online. The health service is
notified when you arrive, and your clinician will join you
when ready. There is no need to create an account.
No information you enter is stored.

v/ What do | need to make a video call?

A good connection to the internet
If you can watch a video online
(e.g. YouTube) you can make a video call

A private, well-lit area where you will not be
disturbed during the consultation

A recent version of one of these Web Browsers
as shown overleaf:

« Google Chrome, Microsoft Edge, Mozilla Firefox
or Apple Safari

Web-camera, speakers and microphone
(already built into laptops or mobile devices)

See over for more information on how to
make a video call.

@ Isit secure?

Video calls are secure; your privacy is protected.
You have your own private video room, that only
authorised clinicians can enter.

$ How much does a video call cost?

The video call is free (except for your internet usage).
However, the regular costs — if any — of a medical
consultation still apply.

Z= How much internet data will | use?

You don’t use any data while waiting for a clinician
to join you.

A video consultation uses less than half of the data
you would use while watching a YouTube video in
High Definition™.

Data use is less on lower-speed internet connections,
or if you’re using a less powerful computer, tablet,
or smartphone. These factors can also reduce the
overall quality of the call.

Data use increases when there are more than two
participants in the call.

Smartphone & tablet users

If you can, connect to a home or work
Wi-Fi network to avoid using your mobile
data allowance.

* That’s about 230 MB on a mobile device, and 450 MB on a PC
for a 20 minute call, which is similar to Skype® or FaceTime®.




Get ready to make video calls

Make sure you use a recent version
of one of the following browsers:

c Google Chrome

(Windows, Android, MacOS, iOS 14.3+)
Apple Safari
(MacOs, i0S)

Q" Mozilla Firefox
(Windows, Android, MacQS, iOS 14.3+)

e Microsoft Edge
(Windows, Android, MacOS, iOS 14.3+)

° Goto Example

2 4

Click the Start A Video Call button Enter name and details Enter the clinic’s online Clinician arrives and the
in the link provided, or on the when prompted Waiting Area consultation proceeds
health service's website.
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! What do | do if something is not working?

e Go to https://vcc.healthdirect.org.au/troubleshooting

More information
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https://static.helpjuice.com/helpjuice_production/uploads/upload/image/5044/735351/Video_Call_Troubleshooting_Patients.pdf

