Video Call Patient Information Leaflet - Punjabi

<36 B It wuE fHss @ A

(appointment) feg IHg J=

Northern Health Example

W&SEs A TS IOt <t & Aae I

A6 8 II& fasas Ga I Afeuras I
Aot fa £ 26 I3, Y»ls’ﬁrﬂﬁﬁwaﬂm@

wmémﬂaﬁwﬁr&éél

fog 393 AN w3 Afimit & 993 39 AIT I,
W3 ITS H-ITB § wd T &3 femrGer Ji

R sl fagast 3 g I o8 A fad Aer?
WU fouast 3 Imd JT © BH £y 76:

Example

7 FSifed 8 22191 Bfawr (83t 939) O Tug JI= B8
7 QR I3 & =33 I3

W Hes € 5 3 Aed d9 & A'E ©f Aq[, 3H agifed
éwm@?s@zﬂaas'af‘e—u’maééméaﬁrwwé
J 3t 3T A3 A § A3 59 i3 e @ w3 e
@U@WH@E ?mm(m)m
me|é@éww@sééﬁwﬁ|m
¥ U ot I & et HES 3 &t It meh

v 36 I a9 T B RS faa sl @ 37 I

0 fecgse o fia eiwr I&aHs
A 3H Wowis 98 A6 2 AR J (AR fa o-
fewd 3) 37 3H! &€ '8 I3 Ao J

foq &1, Jait It T Ags i fa Haead ©
T95 3T aE fews & U Al

Qﬁaﬁﬂeﬁméﬁqﬁﬂ?ﬁ%ﬁﬁﬁa?
foq &<t Tgds (HAAIE)

wWUs ATt
Sg-3HT", mflag w3 HElges
(fog ufgst 3 It Fuey 3 TS Quags' ©
nfegd B9 IT I I®)
g A6 F's fag a9t I forr © 99 TSt At ©@
sg g 24

@ = fog Asfemi3 32

AN 3T T WU foH SSE T g I, fam feT
frge vifterfa3 fofd3ra (S8{eRMs) Jt ©us J A
Io

$ fig @36 a5 T fda" ygor ger I?

A3E T He3 It J (IT3 feade Ti3Hs 936
dH3 3 fomer) ug, WH 39 © - IFcat HARS © HIT'
fag @ s9er - A 38 J© I 37

= fen g i fde fEegse e e for3ns
* gaarm

fon FEfarma © 393 &8 W d g3& ©f 831d dae

™ 3 I8 & I T THIHS &t F9% I

AE €3 3" famr HART EA 3 T T &8 &

W fA3Hs age J fie i3 3 g-dge & ad a8
TNSHS* ASE T &9 FAIHS g J

W gg3g ¢ Bcgse g&ams €3, A 7 3A agt we
IFI TF JE AfUfed, THBC H AITLS T3NS
g9 I I, 3 I We fFrsHs I J| g agd 'S &
AHO e 37 § & W AR T

AR Ts TR sY g suiieg I, I 3o T
fTm3Hs <1 A I

AHICES W3 298¢ fTA3HS aa37
A J A, 3 IR WI © 7 T3 TE-TH

$TIIIA T &G g3 3 1 WS AEES ©
I I3 © ASHS 59 3 59 A

* 20 et & faR & 2 38 3R ATdEls Quags §UT T Fadtas
230 MB, W3 faA PC 845 450 MB S=€' J, 7 fa Skype®
Facetime® B &% fige" gae o




Video Call Patient Information Leaflet - Punjabi

36 T8 93& | BE fanrg I 76

o 'Y T &< Tgds @93 IJ I

9B I

(Windows, Android, MacQS, iOS 14.3+)
MUS At

(MacQs, i0S)

e fedean

(Windows, Android, MacOS, iOS 14.3+)

HfegHee €H
(Windows, Android, MacQS, iOS 14.3+)

e f&g, 7 figs e & T9Fdc 3 Fifes @ Mesfes @a 939
&3 912 ‘Start a Video Call’ (fe€ a'® &g vfts I2
Hg 3J) 96 ‘3 AW I

Acu, S

You arejoi.nlng Acme Yo h joined A

You are joining Acme Cardiology e é\;?cjici)::gy e
Cardiology
~

4

WiTcH cAmERa B

! Afg3 30 9 & & 99 It I 3T A &t I
e https://vcc.healthdirect.org.au/troubleshooting '3 A€

TOJt Ar=arIt

healthdirect

Video Call


https://static.helpjuice.com/helpjuice_production/uploads/upload/image/5044/735351/Video_Call_Troubleshooting_Patients.pdf

Attending your appointment
via a Video Call

Northern Health Example

Where appropriate, you can have your

consultation online via a video call

Video calling is as convenient as a
phone call, with the added value of
face-to-face communication.

It can save you time and money,
and brings your care closer to home.

X Where do | go to attend my appointment?
To attend your appointment, go to:

Example

Or use this QR code to access the clinic waiting area:
[m] p: [m]

Instead of travelling to your appointment, you enter
the clinic’s waiting area online. The health service is
notified when you arrive, and your clinician will join you
when ready. There is no need to create an account.
No information you enter is stored.

v/ What do | need to make a video call?

A good connection to the internet
If you can watch a video online
(e.g. YouTube) you can make a video call

A private, well-lit area where you will not be
disturbed during the consultation

A recent version of one of these Web Browsers
as shown overleaf:

« Google Chrome, Microsoft Edge, Mozilla Firefox
or Apple Safari

Web-camera, speakers and microphone
(already built into laptops or mobile devices)

See over for more information on how to
make a video call.

@ Isit secure?

Video calls are secure; your privacy is protected.
You have your own private video room, that only
authorised clinicians can enter.

$ How much does a video call cost?

The video call is free (except for your internet usage).
However, the regular costs — if any — of a medical
consultation still apply.

Z= How much internet data will | use?

You don’t use any data while waiting for a clinician
to join you.

A video consultation uses less than half of the data
you would use while watching a YouTube video in
High Definition™.

Data use is less on lower-speed internet connections,
or if you’re using a less powerful computer, tablet,
or smartphone. These factors can also reduce the
overall quality of the call.

Data use increases when there are more than two
participants in the call.

Smartphone & tablet users

If you can, connect to a home or work
Wi-Fi network to avoid using your mobile
data allowance.

* That’s about 230 MB on a mobile device, and 450 MB on a PC
for a 20 minute call, which is similar to Skype® or FaceTime®.




Get ready to make video calls

Make sure you use a recent version
of one of the following browsers:

c Google Chrome

(Windows, Android, MacOS, iOS 14.3+)
Apple Safari
(MacOs, i0S)

Q" Mozilla Firefox
(Windows, Android, MacQS, iOS 14.3+)

e Microsoft Edge
(Windows, Android, MacOS, iOS 14.3+)

° Goto Example

2 4

Click the Start A Video Call button Enter name and details Enter the clinic’s online Clinician arrives and the
in the link provided, or on the when prompted Waiting Area consultation proceeds
health service's website.
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! What do | do if something is not working?

e Go to https://vcc.healthdirect.org.au/troubleshooting

More information
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