
Maternity Services Your 
hospital stay 
Information for patients and families 

 

 
Key points 

• When you are in labour or if you have any concerns, before coming to The Northern Hospital please 

first ring the Maternity Assessment Clinic 

• It is helpful to have all the items you need while you are in hospital packed in your suitcase about 

four weeks before your baby's due date. 

Before coming to hospital 

• If you are in labour or have any concerns, phone the Maternity Assessment Clinic, on 

T. (03) 8405 2277 

• If you are asked to come to hospital, staff will let you know if you should go to the Maternity 

Assessment Clinic on the 1st floor or to the Maternity Ward reception desk on the 1st floor The 

Northern Hospital 185 Cooper Street, Epping 3076 

Maternity tours 

Maternity Tours may be affected by COVID-19 restrictions. Please check Northern Health website for the 
latest advice. www.nh.org.au 

For the birth of your baby, please bring the following to hospital 

For Mother 

• Water bottle 

• Nightie or old T shirt for use in Birthing Suite 

• Day Clothes 

• Night clothes and dressing gown 

• Slippers/thongs 

• Super Maternity Pads 3 to 4 packs 

• Soap, shampoo, hair ties, deodorant, tooth brush, tooth paste, tissues 

• Maternity Bras 

• Breast Pads 
For Baby 

• Cotton balls / Baby Wipes 

• Disposable Newborn Nappies (pack of 32) 

• Baby clothes and singlets for 3-4 days, bibs and booties/socks/mittens 

• Baby blankets or wraps 

• Baby hat/beanie: no hats while healthy babies are sleeping as per the Sudden Infant Death Syndrome (SIDS) 
guidelines 
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Important 

Please do not bring valuables, items of sentimental value or large sums of money. The hospital cannot take 
responsibility for these items. 

Arriving at the hospital – The Northern Hospital 185 Cooper Street, Epping 3076 During the 

day between 7am and 11pm 

• Enter via the main hospital entrance and, as advised on the phone, go to The Maternity Ward 
Reception desk. 

At night between 11pm and 7am the hospital front entrance is closed. 

• Enter via the Emergency Department and present to the Emergency Department Reception desk for 
the admission paperwork and directions to the Maternity Ward or Birthing Suite. 

Your support person 

Your partner or support person might consider bringing a camera. Your partner or support person will need 
to bring their own personal requirements and snacks/food. 

Visitors to birth suite 

Two support people are welcome and encouraged as they are important in providing support and comfort 
to the birthing woman. Support people may be asked to wait outside during certain procedures. Children 
can visit at the discretion of the family and the maternity team. Visiting in the birth suite after birth is 
flexible, please discuss with the maternity team. 

Visitors to the maternity ward 

Please refer to the hospital website for updated visiting hours for the unit. The visiting hours may vary due 
to COVID-19. www.nh.org.au 

Telephones 

If you wish to use the bedside telephone during your hospital stay, you will need to purchase a Telstra 
Smartcard: $5 or $10 cards can be bought from the Kiosk (Rainbow Convenience Store) in the front foyer 
of the hospital. You are also welcome to use your personal mobile. 

Television hire 

This can be arranged by talking to your midwife. 

Breastfeeding 

Breastfeeding is the best way to feed your baby. Breastmilk provides all the right nutrition your baby needs 
in their first months of life. At Northern Health the maternity team will support you to successfully achieve 
this. 

Speak to your midwife if you require more information, including if you had any breastfeeding difficulties 
with previous babies. 
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Lactation Consultants are available to offer advice during your pregnancy and following your birth, 
particularly is you require extra support. 

Antenatal Breastfeeding Classes are held monthly at Northern Hospital Epping and Craigieburn 
Health Service. 

Northern Health does not supply artificial formula. If you plan to artificially feed please bring your 
own formula. Bottles will be supplied for single use on the ward. 

Car Parking 

Car Parking is available at the current rate, within the hospital grounds. 

Car Restraint 

Ensure Approved Child Restraint/Capsule is fitted correctly to your care to take baby home. 
 

 

Further Information: 

Contact the Maternity Assessment Clinic on T. (03) 8405 2277 

Contact the Lactation Consultant on T. (03) 8405 8202 

www.nh.org.au/services/maternity 

Northern Health welcomes your questions. Ask us: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

This information is general only. 

Northern Health encourages you to ask questions 

and get specific advice from your treating team. 

If you need an Interpreter or 

the support of an Aboriginal 

Liaison Officer, please speak 

to a staff member. 
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Breastfeeding your baby 
Information for patients and families 

 
 
 
 

 
Key points 

• This breastfeeding fact sheet is to help you understand some of the breastfeeding 

information that will be discussed with you during your pregnancy by your midwife or doctor 

• Your midwife or doctor will also talk to you about your plans to breastfeed and your 

previous breastfeeding experiences 

• Everyone needs help when learning about breastfeeding ask about things you have heard, read a 

book, attend a breastfeeding class with your support person. 

 

Benefits of Breastfeeding 

• Breast milk will help to protect your baby against illness – such as diarrhoea, vomiting, ear 
infections and some allergies 

• Long-term breastfeeding also helps to reduces obesity and chronic diseases such as 
diabetes 

• The baby does not need any extra fluid or food, only breast milk for the first six months. The baby is 
getting enough breast milk when there is six wet and one dirty nappy every twenty four hours with 
regular weight gains 

• If your baby is born prematurely (early), your breast milk will be made especially for the age of your 
baby and is the best food for growth and development 

• For the mother, breastfeeding helps her to regain her pre-pregnancy weight and helps the uterus 
to return to normal size, which prevents excessive blood loss 

• Breastfeeding also helps protect the mother against breast and ovarian cancer and reduces the risk 
of osteoporosis 

• Breastfeeding is normal for the baby, however, as with all new skills, holding your baby needs 
to be learnt and practiced until you feel confident 

• Babies are born knowing that breastfeeding is the way to be fed, and settle into feeding on demand 
(when hungry). 

Skin to skin 

• Your baby loves to be skin to skin with you immediately after being born and stay there 
uninterrupted until after the first breastfeed 

 
www.nh.org.au 

 
 

 
Prompt Doc No: NHS0074394 v3.1 Page 1 of 3 Due for Review: 22/06/2024 

http://www.nh.org.au/


 

 

• This keeps baby calm and warm, promotes a feeling of closeness and releases hormones, which 
will help improve breastfeeding. 

In most cases it will also be possible to have your baby with you soon after a caesarean birth 

 

Demand Feeding 

• As soon as your baby is born offer the breast and continue to do this whenever your baby wakes 
up and shows feeding cues 

• You will have colostrum and with your breast being soft in the first few days, this is the best time for 
you and your baby to get use to breastfeeding 

• Your baby will go to the breast at around 8-12 times every twenty four hours to encourage the 
breasts to make enough milk for adequate growth and development 

• As your baby grows the frequency and length of breastfeeds will change over time. 

 

Bottles, Teats and Dummies 

• When your baby is learning to breastfeed it is best not to give a bottle teat or dummy as it causes 
a different sucking action which may confuse the baby. 

 

Giving non-breast milk feeds 

• You should produce enough colostrum in the first two days to provide enough fluid and calories 
for your baby 

• Your baby may lose up to 10% of the birth weight on day two. Giving other fluids will cause 
problems and decrease how often your baby goes to the breast 

• This will decrease the amount of colostrum and slow down the milk coming-in usually around 
48-72 hours after the baby is born. 

 

Unsettled baby 

• Your baby’s body will be going through many changes over the first few days of life 

• This can be very unsettling and the baby will cry. During the pregnancy, your baby has been used to 
being close to you, hearing your heartbeat and being rocked to sleep as you move around during 
the day 

• Overnight your baby was more active, and this will continue for the first two weeks after your 
baby is born. Now that this closeness and movement is no longer there, your baby misses it 

• Your baby will settle much better if you cuddle your baby close to you 

• You also need to check the baby’s nappy and change it, if it is wet or dirty. The baby may be hungry, 
too hot or too cold 

• As you get to know your baby you will learn the different cries that the baby uses to talk to you. 
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Antenatal Expressing 

• There are some situations which make it more likely that a breastfeed baby might need 
extra breastmilk (colostrum) in the first few days after birth, which your doctor and/or 
midwife will discuss with you 

• Colostrum is already being produced in the breasts when you are around 16 weeks 
pregnant. 

Help is available 

• If you are worried about the shape or size of nipples or breast, had any breast surgery, 
previous breastfeeding difficulties, or any other concerns about breastfeeding talk to your 
midwife or contact the Lactation Consultant during your pregnancy 

• The Australian Breastfeeding Association also provides telephone counselling. 

 

Further Information: 

The Northern Hospital Lactation Consultant Phone: (03) 8405 8202 
Australian Breastfeeding Association (ABA) – 7 day Helpline: 1800 686 268 

 
 

 

Northern Health welcomes your questions. Ask us: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

This information is general only. 

Northern Health encourages you to ask questions 

and get specific advice from your treating team. 

If you need an Interpreter or 

the support of an Aboriginal 

Liaison Officer, please speak 

to a staff member. 
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Childbirth 
and Parenting
Education Classes 
Northern Health’s Childbirth and 
Parenting Education Program is 
available to all pregnant clients 
and their partners or support 
persons, who are booked to give 
birth at the Northern Hospital. 

Classes are recommended 
for those at or after

30 weeks of pregnancy 
PLEASE BOOK EARLY AS NUMBERS

ARE LIMITED. 

The classes provide information and 
advice on topics including: 

Healthy pregnancy advice 

• What to expect during labor, birth 
and beyond 

• Active birth principles 

• Breast feeding tips for success 

• First few days after birth and caring 
for your new baby/babies at home 

• Safety issues and community 
support services 

• Tour of Maternity Services 

• Transition to parenthood 

• Maintaining healthy and respectful 
relationships with your new family 



The choice of class 
times available are: 

The fee covers a program delivered by professionally trained Childbirth 
and Parenting Educators as well as all written and/or online resources. 

If you are attending the Sunday class, please arrange your own lunch 
and snacks. Access to fridge, microwave, hot and cold water is available. 

 
 
 
 
 
 
 
 

 
OR 

 
 
 
 
 
 
 
 

 

 
 
 
 
 
 
 

 
For any general enquiries please contact Childbirth Education Coordinator on 

0405409837 or email nh-childbirtheducation@nh.org.au. 
 
 
 
 
 

 

www.nh.org.au 
This information is general only. Northern Health encourages you to 
ask questions and get specific advice from your treating team. 

 
If you need an Interpreter or the 
support of an Aboriginal Liaison Officer, 
please speak to a staff member. 

Face to Face Education 
classes held at Lecture 
Theatre, Northern Hospital, 
Ground Floor, 185 Cooper 
Street, Epping 

 
In the event face to face is 
not possible, classes will be 
delivered on line via Microsoft 
Teams. You will receive 
notification and details prior 
to your booked session if 
classes go online. 

 

 

 

 
   

       

 

 

 
    

 
   

       

 

HOW TO BOOK AND PAY FOR YOUR CLASS 

Classes can be booked via the following link https:// 
www.trybooking.com/CBQYI or by scanning the QR 
code. 

 
please contact Maternity Ward Clerk on 8405 8211. 
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Why are my baby's movements important? 

 
If your baby's movement pattern 

changes, it may be a sign that 

they are unwell. 

 
Around half of all women who had a stillbirth 

noticed their baby's movements had slowed down 

or stopped. 

What should I do? 

 
In any instance, if you are 

concerned about a change in your 

baby's movements, contact your 

midwife or doctor immediately. 

You are not wasting their time. 

 

How often should my baby move? 

 
There is no set number of normal 

movements. 

You should get to know your baby's 

own unique pattern of movements. 

 
Babies movements can be described as anything 

from a kick or a flutter, to a swish or a roll. 

You will start to feel your baby move between 

weeks 16 and 24 of pregnancy, regardless of 

where your placenta lies. 

What may happen next? 

 
Your midwife or doctor should ask you to 

come into your maternity unit (staff are 

available 24 hours, 7 days a week). 

Investigations may include: 

Checking your baby's heartbeat 

Measuring your baby's growth 

Ultrasound scan 

Blood test 

Common myths about baby movements 

It is not true that babies move less towards the end of pregnancy. 

You should continue to feel your baby move right up to the time you go into 

labour and whilst you are in labour too. 

 

If you are concerned about your baby's movements, having something 

to eat or drink to stimulate your baby DOES NOT WORK. 

 
 
 
 
 

 
Endorsed by: Royal Australian and Nev, Zealand College of Obstetrics and Gynaecology (RANZCOG). Bears of Hope and Sancls and organisations 

below. We thank Tomm:/s UK for allowing us to adapt their campaign for our purpose. Contact us at stillbirthcre mater.uq.edu.au 
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 USEFUL LINKS 

 

Your baby movements matter 

https://saferbaby.org.au/preventative-steps/your-babys-movements-matter/ 

 

Listeria and pregnancy 

https://www.health.vic.gov.au/health-advisories/listeriosis-advice-for-people-at-risk 

 

https://www.acog.org/womens-health/faqs/listeria-and-

pregnancy#:~:text=Avoid%20all%20raw%20and%20undercooked,only%20ways%20to%20kill%20Listeria. 

 

Healthy Teeth Healthy pregnancy  

https://www.dhsv.org.au/oral-health-advice/dental-health-advice/pregnant-

women#:~:text=Protect%20your%20unborn%20baby%27s%20health,to%20suffer%20early%20childhood%20decay. 

 

Whooping Cough and flu vaccine  

https://www.health.gov.au/resources/publications/maternal-vaccinations-consumer-brochure?language=en 

 

Safer Baby Healthier Pregnancy  

https://saferbaby.org.au/ 

 

Evidence Based Pregnancy Information 
 
https://www.betterhealth.vic.gov.au/healthyliving/pregnancy 
 

 
Pregnancy and Newborn- adult information and videos 
https://raisingchildren.net.au/ 

 
 
 
 
 

https://saferbaby.org.au/preventative-steps/your-babys-movements-matter/
https://www.health.vic.gov.au/health-advisories/listeriosis-advice-for-people-at-risk
https://www.acog.org/womens-health/faqs/listeria-and-pregnancy#:~:text=Avoid%20all%20raw%20and%20undercooked,only%20ways%20to%20kill%20Listeria
https://www.acog.org/womens-health/faqs/listeria-and-pregnancy#:~:text=Avoid%20all%20raw%20and%20undercooked,only%20ways%20to%20kill%20Listeria
https://www.dhsv.org.au/oral-health-advice/dental-health-advice/pregnant-women#:~:text=Protect%20your%20unborn%20baby%27s%20health,to%20suffer%20early%20childhood%20decay
https://www.dhsv.org.au/oral-health-advice/dental-health-advice/pregnant-women#:~:text=Protect%20your%20unborn%20baby%27s%20health,to%20suffer%20early%20childhood%20decay
https://www.health.gov.au/resources/publications/maternal-vaccinations-consumer-brochure?language=en
https://saferbaby.org.au/
https://www.betterhealth.vic.gov.au/healthyliving/pregnancy
https://raisingchildren.net.au/


 

 
 

       Health Information in Different Languages  
 
 

 
 Please click the link below to access a portal where you can select evidence-based 

health information in your preferred language 
 
 
 
 

https://www.healthtranslations.vic.gov.au/advanced-
search?field_node_resource_topic_name=Pregnancy%20and%20post-natal%20care 
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