Northern Health

Meet our Peer Supporter

Rachael Baxa

The Peer Support Program provides staff and volunteers with access to trained
colleagues who can offer a listening ear, brief emotional support, and practical
guidance after challenging or distressing events at work or home.

It is a confidential contact, support and referral service provided to our people, by

our people.

Whether you’ve experienced a critical incident, a difficult patient interaction, a
personal struggle at home, or simply need someone to talk to who understands the
challenges of healthcare, I'm here for you.
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SCAN TO CONTACT
OTHER PEER SUPPORTERS

Role and Team: Acting Clinical Leader Occupational
Therapy, Senior Occupational Therapist

Campus: Bundoora Centre, occasionally at Broadmeadows
Hospital

Available for Peer Support: Mon — Fri, 8am - 4.30pm

Preferred method of contact: Call (0497 411 738), email
(Rachael.Baxa@nh.org.au) or pop in and say hello!

Why | became a Peer Supporter: It’s always been important
to me that we are all happy, safe and well at both work and
at home. | like supporting others and hope to be a safe
place for people to come and chat as needed.

About Me: Outside of work | like to go away on the

weekends, take on new DIY projects and spend time with
my little dog, Raffy who loves the cuddles and attention!
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