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How Specialist Outpatient Clinics will contact you 

• There are a few different ways in which we will communicate with you about your 
appointment. 

• We will either call, send a text message, email or you will receive a letter. 
• The timeframe of your appointment will determine how we will communicate with you. 
• If your appointment is within 24 hours we will call you and either send a text message or 

email. 
• If your appointment is within one week we will send a text message or email. 
• If your appointment is beyond 10 working days you will receive either a text message, email 

or letter. 
 

 


