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Investigations Header

Missing patient identifiers on attached eReferral investigations
November 2021 Version 2

Health services have identified an issue with pathology and radiology results being de-identified when sent/attached
to electronic referrals (i.e. HealthLink SmartForms). This poses a potential risk as it is difficult to identify which patient
these results are for, especially when exported or printed for further clinical care.

Here is an example:
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Northern Health

There is a function in both Best Practice and Medical Director for GPs to “exclude” the header by default i.e. patient

identifier:
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Include Header in Best Practice:
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CLINICAL DETAILS.
Aaszel bicpay. Eisto/ H.pylosi.

MACROSCOPY .
Labelled: Antzal.
# of fragmenta: 2. Max./AggTegate diam. in mm: 3. All exbedded in 1 block.

MICROSCOPY .

Tissue: antral mucosa.

Inflammatory ACTAVItY! CATORIC 1SACTIVE JASTritis of mild severity.
Intestinal metaplasia: mot identified.

Glandular atrophy: not identified. Dysplasia: not sdentified.
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Include/Exclude Header in Medical Director:
Tools -> Options -> Investigations

Northern Health

G MedicalDirector Clinical 4.1 - [Mickey Middle Mouse (40yrs 9mths)]
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Healthlink Test Message to TEST Esca;

Delivered securely to you by HealthLink Phone:1800 125 036

Display default reasan list D Prirt comment on lists

[] Collected at surgery’ box checked Print Medicare No. i not direct billed

[ Print results in monochrome
[ Hide actioned items in Holding File

Default to eOrder service for ordering
all pathology/cytology tests

Defautt to eOrder service for ordering
all imaging tests

Show Scan/Import Comespondence in
Heldina-F

Include patient header on printouts )

Setup Pathology favourites Setup Advanced Pathology

Clinical tabs are only displayed if this window has

been opened from the main menu! Save Cancel
Netation:  [No action Comment ‘
Previous | Next | Reassign Patient | Assign Recipient | Motify = Cumulative Results | Action = Add Recall | View Signature | Audit History
Website Feedback Help Medical Certificate Letter Template #2 L

Dr Test User (HL Test Practice Limited)

MD Live Data - WIN-PYSBPR

This ‘include header’ is only available for plain text not PDF results. Please include the header of the required
tests/investigations before attaching to the patient’s electronic referrals.

For further details about this, please contact the Eastern Melbourne Primary Healthcare Network via email:
digitalhealth@emphn.org.au OR contact HealthLink directly on 1800 125 036 or Helpdesk@healthlink.net.
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