
Northern Health | Freedom of Information Survey  

We invite you to complete this short survey on the Freedom of Information process for 
applicants. The Freedom of Information team is continually looking for ways to improve 

the service. We thank you in advance for your time.  

1. How easy did you find the application process?  
 
    Excellent          Very Good       Good       Average     Poor      Extremely Poor 
 

2. How do you rate the entire process from applying through to receiving a decision? 
 
   Excellent          Very Good       Good       Average     Poor      Extremely Poor 
 

3. Would you like to be updated throughout the 30 days of processing? 
 
  Yes        No    
 
If yes why? ____________________________________________________ 
                     ____________________________________________________ 
                     ____________________________________________________ 
 

4. If the documents were able to be sent electronically, would you select this option? 
 
Yes        No    
 
If no why? ____________________________________________________ 
                     ____________________________________________________ 
                     ____________________________________________________ 
 
Any further suggestions, comments or complaints 
___________________________________________________________ 
___________________________________________________________ 
___________________________________________________________ 
___________________________________________________________ 
___________________________________________________________ 
 

 
 

We thank you for your time and feedback. 
Northern Health 

Freedom of Information  
foi@nh.org.au  
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