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My Health @ Northern App
Information for patients and families

www.nh.org.au

What is My Health @ Northern?

• My Health @ Northern is an app that can be downloaded on your smart phone or tablet.
• The app allows for us to share information with you, and for you to share information about 

your health and wellbeing with us.
• The information you give us helps our team understand your current health and treatment 

choices.
• This will help us focus on what is important to you at your appointments.

How to get the My Health @ Northern app

We need you to download the My Health @ Northern app.

• We will send you a SMS – it will look like this:
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This information is general only. 
Northern Health encourages you to ask questions 
and get specific advice from your treating team. 

If you need an Interpreter or 
the support of an Aboriginal 
Liaison Officer, please speak 
to a staff member. 

• Click on the link to download the My Health @ Northern app. You can choose between the 
iPhone or Android link.

• When My Health @ Northern is open, enter the username and password from the SMS. 

Privacy

Northern Health is committed to maintain the privacy and confidentiality of every patient. You 
can read more about our privacy policy here:  www.nh.org.au/privacy-policy/

Questions and Support

For app support: myhealthapp-support@nh.org.au
Opt-out: optoutnh@nh.org.au
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